
Institute of Water Code of Conduct  

As a Member of the Institute of Water I recognise the importance of the water and water service industry in affecting the quality of life and the environment. I accept my personal obligation to act with integrity in the public interest, to comply with all relevant legislation and to exercise reasonable professional skill, care and judgement. I agree to:

1. Act in accordance with the rules, objects and core values of the Institute of Water, serving as an example to others for responsible ethical and environmental behaviour

2. Abide by the Institute of Water Code of Professional Development

3. Hold paramount the safety, health and welfare of the public and the protection of the environment

4. Strive to enhance the quality of the environment, ensuring the use of natural resources is fair and sustainable and mitigates environmental harm

5. Maintain and improve my competence and undertake tasks only if qualified by training or expertise and after full disclosure of relevant limitations

6. Accept responsibility for work carried out under my supervision, treat subordinates fairly and without bias and encourage and assist them to advance their learning and competence

7. Make a systematic assessment of environmental, health and safety risks and liabilities and inform clients whether or not professional indemnity insurance is held

8. Avoid real or perceived conflicts of interest where possible and disclose them to affected parties when they do exist

9. Avoid disclosing confidential information acquired in the course of work except where:

9.1
the prior written consent of the employer or client to the disclosure has been obtained

9.2
compelled by law to make the disclosure 
or

9.3
disclosure is in the public interest

10. Reject bribery, dishonesty, fraud, deceit, misrepresentation or discrimination in all forms

11. Notify the Institute of Water on receiving a civil or criminal conviction, becoming bankrupt or disqualified as a Company Director

12. Report to the Institute of Water Board any significant violations of this code by another  Institute of Water Member 

Application of the Code of Conduct

1. The Code of Conduct shall be deemed to indicate conduct in accordance with the rules of the Institution and the failure of a member to abide by the Code will be deemed by the Board to constitute conduct contrary to those rules.

2. Where a member is guilty of conduct contrary to the rules or objects of the Institution or likely to bring the Institution into disrepute the Board may expel that member from membership in accordance with paragraphs 5.5 and 5.6 of the Articles of Association. Alternatively, the Board may at their discretion, following the procedures laid down in paragraph 5.6 of the Articles of Association, issue a formal warning to that member which shall state the offence committed and the consequences to the member of further unacceptable conduct.

3. The termination of membership of members registered through the Institute with the Engineering Council and/or the Society for the Environment will result in the withdrawal of that registration.

Disciplinary Procedure

1. Where a member is guilty of conduct contrary to the rules or objects of the Institution or is likely to bring the Institute into disrepute, the Board may expel that member from membership on receipt of a requisition signed by not less than ten Corporate Members. The requisition should set out the particulars of the conduct alleged to render him liable for expulsion.

2. Before expelling a member in accordance with 1 above, the Board or a Committee empowered to act on its behalf either generally or on a particular occasion, shall enquire into the truth of the allegations first. The Board or Committee should give not less than fourteen clear days notice to the member concerned, informing him of the matters alleged against him and specifying a time and place at which he may be heard in his defence. 

3. Any requisition made in accordance with 1 above received by the Chief Executive at the Registered Office of the Institute will be deemed to have been received by the Board. Board members may at their discretion sign a requisition made under Article 5.5 and the procedures set out in 5.6 may be initiated by the Board, provided a requisition signed by a majority of their number is tabled at a meeting.

4. On receipt of such a requisition the Chief Executive shall inform the President and Chairman who may jointly arrange for the matter to be investigated and the member concerned to be interviewed. All requisitions received under these procedures (whether acted upon or not) shall be reported in confidence to the Board.

5. Disciplinary interviews shall be undertaken by at least three Corporate members, one of who shall be the President or Chairman or the Vice President Engineering and one of who shall be of the same discipline as the member concerned. Where the member concerned is registered with the Engineering Council and/or the Society for the Environment one of the interviewers shall be registered in the same section of the Register(s). The member concerned may be accompanied at a disciplinary hearing by a professional adviser or other person and shall be notified of this right.

6. Whenever possible disciplinary interviews shall be arranged so that the member concerned has the opportunity of attending. If the member concerned has declined to be present or has not responded to the Institution’s invitation to attend within one month of receiving notice under Article 5.6 the investigation shall proceed without the interview.

7. Should it be necessary to refer the matter to a committee prior to a recommendation being made to the Board, the matter shall be referred to the Engineering Board for consideration.

8. The results of the interviews and investigations made as a result of a requisition received under these procedures shall be reported in confidence to the Board. The Chief Executive shall notify the member concerned of the decision of the Board.

Appeals

1. In accordance with natural justice the member concerned may appeal in writing against both the findings and the decision to the Chairman of the Audit Committee within ninety days. The Audit Committee, at its next scheduled meeting, will consider the appeal, having been furnished with the original evidence. The Chief Executive shall notify the member concerned of the decision of the Audit Committee and shall also report the decision in confidence to the Board.

2. Where the member concerned is registered with the Engineering Council and/or the Society for the Environment the member has the right to appeal to the Engineering Council and/or the Society for the Environment on grounds of procedure or unfairness against the decision of the Audit Committee. Otherwise the decision of the Audit Committee is final.
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