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A message from our new
President, Linda Williams
I want to start by
thanking you for
electing me as your
President from March
– it’s an honour and
big responsibility to
represent you and I’ll
do my best to live up to
your expectations and
the standards set by
my predecessors.

Who will win this year’s new categories?
Market Adaptation
Entrepreneurial Ideas
Collaborative Working
Clever Data

It has been over 25
years since I started
my career in human
resources, and nearly
nine years since I joined Welsh Water as HR Director – my first
experience of the water industry. Glas Cymru’s not-for-profit way
of working – with colleagues at the heart of everything it does and
customers its primary focus – was a big draw for me, and every day
since has been a learning experience in how we can best support a
vision of delivering for customers as a company-wide team.

Book your seats now!

Over the last decade, I’ve worked through periods of huge change
and seen massive development in this industry - technical
innovation, rising customer expectations and the systems needed
to meet them, and the broad range of skills needed to make sure
services are the best they can be. The responsibility on the sector’s
shoulders are massive – delivering the most necessary of public
services. This is something that, as Vice President, I have seen is a
responsibility everyone at the Institute of Water takes very seriously
and tackles with huge passion.

Allegria Natalizia!
That’s “Christmas cheer” to you and me!

But with big challenges ahead over the next decade, the
development of our people is going to be ever-more crucial. The
IoW is a strong support for everyone working in the sector – and
a key focus for me will be working with the committee to ensure
people are supported to develop and grow in their roles, adapting
to the challenges down the line. Over the coming decades, we will
need to be ready for big challenges like climate change, volatile
weather, an ageing population and workforce, and the increasing
digitalisation of our economy. I know from the Institute of Water
Awards, that we have a rich vein of talent working in the water
industry doing amazing things – and my aim is to not only preserve
that, but encourage more young people to study science, technology,
engineering and mathematics (STEM) subjects at school, college
and university and attract more talented people into the sector.

We would like to thank everyone who came along to our Pizza
Making Party Christmas Social. Complete in Chef’s hat and aprons,
we enjoyed a festive night of fun and games whilst learning how to
make our own pizza! After all the dough tossing and pizza making
was done, we tucked into our delicious creations over a few drinks.
Thanks once again to all those who made the evening so enjoyable,
we hope to see you, and many more, at the next event soon.

Part of my focus as President will therefore be making sure that as
well as investing in our people – our greatest asset – we can all work
together to learn best practice from each other so we can plan for,
and meet, these big changes head on.
I want to thank Alun for his service over the past two years as
President – and I hope to continue the great work he has done.
I also want to thank Ceris, our Chair, and I’m looking forward to
working with you over the next year.
Diolch yn fawr iawn – and here’s to the coming year!
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Meet our new Rising Star A little bit about Lydia Makin
After completing a BSc in Environmental
Sustainability and International
Development from the London School
of Economics, Lydia worked for an
environmental consultancy, on behaviour
change campaigns around the topics of
food waste, air pollution, energy usage and
water efficiency.

Our new members!

Welcome!

Since our last newsletter, we’ve been delighted to welcome new members...
Ryan Phillips, Abigail Timothy, Rhydian Hughes, Laura Haynes, Mark Jones,
Jenna Thompson, Tonia Hall, Linda Williams, Sam Gorell, Claire Provost,
Sarah Mason, Christopher Williams, Elliott Griffiths, Chris Seavor, Rhys Tucker,
Matthew Parry, Beth Parkes, Jesus Ramirez, Guanyu Xiong, Vaughan Lloyd,
Michaela Katsarou, Mikayla Stamp and Matt Hunt.

In her role, she delivered water efficiency
programmes in schools on behalf of
Thames Water and had the opportunity
to attend the World Water Conference in
Stockholm.
As a result, Lydia was inspired to venture further into the water industry and
joined the Welsh Water Graduate scheme in 2016. She has since completed
placements with Water Assets, Catchment and Water Distribution.
Her current placement in Water Demand Strategy combines her newly learnt
knowledge of the water industry with her passion for sustainability and water
efficiency. Lydia is very excited about the coming year, and plans to make
the absolute most of the Rising Star Programme, and the transition from the
graduate scheme into a permanent role.
Three words that Lydia would use to describe herself:
Determined, environmental, optimist

What’s coming up?
March 5th - Weholite Factory Site
Visit, Newport
Asset International Limited has been
manufacturing Weholite HDPE Structured Wall
products for over 20 years. The company has
changed from a pipe manufacturer to a solutions provider and are seen as a pioneer in
the world of offsite build and DfMA. This is a great opportunity to learn how others are
using innovation and overcoming health and safety challenges.

March 28th - Keep a look out for further details about our ‘On the path to
Chartership’ event being held at Tŷ Awen

Keep an eye out for details of the the next Welsh Area summer social!

Membership Fees Spread the cost
The good news is that we now offer a range of
ways to pay membership fees, whether you’re
new to the institute, or renewing your annual
subscription.
You can now choose to pay in a lump sum or by
installments through one of the following;
Direct Debit
Bank transfer
Credit Card
PayPal
Cheque
Salary
Visit the Institute of Water webiste for more
information.

The Welsh Area is delighted to offer one of our members a FREE PLACE at the national
conference, which takes place in in Glasgow on 21 and 22 June 2018.
This will include fees to the whole conference, tickets for both evening events - The National
President's Dinner and the Saint Gobain Evening, plus accommodation and travel.
This is a fantastic development opportunity, and to be considered, we’re asking you to submit a
short paper of around 200 words on why you want to attend and the benefits to you personally
and professionally, as well as your view of the future of the industry. If selected, you will also be
invited to present a short paper at a future Welsh area event on your experience, your role in
the Water Industry and how you see your future.
Please submit your paper no later than Friday 1st June to welsharea@instituteofwater.org.uk

Our Partners

We’d like to take this opportunity to thank our partners for their support over the past year. Their support is critical to the financial
sustainability of the area and without them we couldn’t deliver such a high number of quality events -

Your Committee

As well as a Central Welsh Committee, there are a number of sub-groups who make everything happen. These are run entirely by volunteers
from different organisations and it’s through their hard work that we’re able to deliver such successful event programmes. If you’d like to help
in the running of the local area committee then please get in touch with:
Faye Ward, Secretary to the Welsh Area Committee, Dŵr Cymru Welsh Water, Gowerton WwTW, Victoria Road, Gowerton, Swansea, SA4 3AB.
Telephone: 07552 002589. Email: welsharea@instituteofwater.org.uk
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