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REFLECTIONS
AND THANKS
When I first introduced the Institute of
Water Annual Conference 2018 back
in our Conference Preview, I said it was
going to be one to remember. That has
certainly rung true and I feel that what
we covered in those two fantastic days
will help lead us all into shaping the
future of the water sector.
Our Conference attracted over 200
people from across the water industry
and took place in the dynamic setting
of the Glasgow Caledonian University.
GCU are a University for the Common
Good and their aim is to make a positive
difference to the communities they
serve. That is exactly what we do as
water industry practitioners. However,
we need to look at how we continue to
do this in an ever-changing industry.
We called the Conference ‘Shaping
the Future’ and we delved into topics
such the Circular Economy, Water and
the Environment, and a Digital Future,
considering how we can respond to the
growing expectations of our customers,
communities and stakeholders.

Selwood’s pumps are
renowned for their
reliability, performance and
efficiency. Our pumps are
used for a variety of water
and wastewater applications and set the
benchmark for quality.
We offer a full range of mobile contractor
pumps for all rental and sales solutions,
including diesel, electric, surface and
submersible models.
As with all Selwood products, they benefit
from our unique position as a leading
manufacturer of pumps and the UK’s
number one pump rental solutions provider.
For more information on our products
call today on 03330 142000

www.selwood.co.uk
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All our products are supplied with the
guarantee of specialist technical support,
outstanding customer service and 24/7 365
days-a-year emergency response.

I was delighted with our speaker line-up
from across the water companies, our
supply chain and regulators, who gave
us a broad perspective of our industry
and our speakers from outside the water
sector really challenged our thinking too.
A new addition to the Institute of Water
Conference was the introduction of the
Debates. We had two very interesting
debates, the first called ‘Delivering
for customers will require companies
to be ambitious and innovative’ and
the second was ‘The current set up

of the UK Water Industry delivers for
consumers – now and in the future’.
The speakers delivered entertaining yet
passionate arguments to set their case.
The highlight of the two-day Conference
for me was the President’s Dinner. I was
honoured to host this event, especially
in the grand setting of the City
Chambers. This was our opportunity
to celebrate the breadth of innovation
and professional development that is
taking place across the industry. It was
very inspiring to meet some of these
people who are so committed to their
profession at the UK water industry.
I hope you find this Review a useful
reflection of the 2018 Conference and
for those who are reading this and
have not yet experienced an Institute
of Water Conference before, I hope this
encourages you to consider attending
one in the future.
We’ve had some help from some of
our younger members of IWater in
producing this Review. Sophie Moore
from Anglian Water, and Alex Young,
Ross McCorrisken and David Adams
from Scottish Water. They’ve given us
their own independent review of the
Conference sessions to give you a recap
and a flavour of what was explored.
I express my thanks to them for
contributing to this Review.
I want to go on and thank all of our
speakers who added a great deal of
value to our Conference and gave us a
fantastic insight into how we can move
forward as a sector.

We would like to thank our sponsors and supporters.
Without them, this conference would not have been possible.
Meet the Leaders

LSBUD

Session: Embracing the Circular Economy

The Scottish Government

Session: The Water and Environment

SEPA

Session: A Digital Future

Capgemini and Atos

Institute of Water’s President’s Dinner

Morrison Utility Services

Institute of Water’s National Innovation
Awards

Veolia

An Evening with Saint-Gobain PAM

Saint-Gobain PAM

Conference Lanyards

Z-Tech Control Systems Ltd

I also thank our sponsors and
supporters who helped make this
Conference and our associated events
happen; Line Search Before U Dig,
SEPA, Capgemini and Atos, Morrison
Utility Services and Data Services,
Veolia, Z-Tech, Saint-Gobain PAM and
Scottish Government.
I also give my thanks to the organisers,
Lynn Cooper, and her team at the
Institute of Water HQ, and to the
Corporate Affairs Team at Scottish
Water, who worked so hard to deliver
this fantastic event.
I thank the Rising Stars 2018 who played
such an active part in the Conference
and facilitated the sessions. I hope you
gained a lot from this experience and
I wish you the very best in your future
professional development.
And finally I thank all of the attendees.
You brought an abundance of energy
and enthusiasm and you are what sets
the Institute of Water Conferences apart
from all the others.
Douglas Millican
President, Institute of Water
Chief Executive, Scottish Water
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the audience was “for” the motion.

Thank you to our Institute of Water members who
contributed the writing of this Conference Review.

THE CONFERENCE - DAY ONE
particularly relevant in the water sector
include:
• Efficiency of operations
• Reusing resources as many times as
possible
• Regenerating natural capital and not
just protecting it

Embracing the
Circular Economy

A review by David Adams,
Graduate Management Trainee
at Scottish Water
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Water touches all enterprise sectors.
The various speakers highlighted
some excellent exam-ples of how the
UK water industry is making use of
otherwise ‘wasteful’ resources:
• Making use of derelict land on
operational sites for economic and
social benefits
• Extracting heat from waste water
• Energy-neutral waste water
treatment and recovering valuable
materials contained within waste
water

Phil Berry kicked the morning session
off by emphasising the sense of urgency
that should be adopted towards
embracing the circular economy. His
clever use of the phrase ‘walk, jog or
run – just don’t wobble’ captured this
perfectly. A key message was how the
current ‘linear’ model of the economy is
not sustainable and a move towards a
‘circular’ economy is necessary.

Another important message was
how the conversations taking place
in the auditorium should only be the
beginning of this motion, and we should
all be ambassadors for the UK Water
Industry in embracing the circular
economy, sharing our knowledge of this
topic to others. If we can embrace the
circular economy sooner rather than
later we will reap the benefits and be
seen as the exemplar industry in the UK.

A recurring theme throughout the
morning session was the behavioural
and social transformation which
global thought leader Ellen McArthur
Foundation has driven in recent years.
The principles of the circular economy

What particularly stuck with me was
Bob Stear’s story of the ‘taxi driver test’
in Singapore, where he asked a taxi
driver in Singapore what he thought
about the water system there and got
an in-credible response – the individual
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was very interested and informed of
the fundamental strategy behind their
water system and was able to hold a
conversation about the programmes
they have implemented or are planning
to. Something we need to do in the UK
is bring people closer to wa-ter so that
they can better appreciate this resource.
I found the Embracing the Circular
Economy session very stimulating and I
will definitely be ap-plying my learning
from this event to enhance me in my
role now and in the future with Scottish
Water. My thought process around how
I currently view systems will need to
evolve to ensure I reuse and regenerate
resources where possible.
I also aim to spread the work we, in the
water industry, are doing to embrace
the circular econ-omy to those outwith the industry that I speak to. It is
important to involve communities so
they feel part of the journey we are
on, as we heard in Bob Stear’s story
about the taxi driver conver-sation in
Singapore.
It was fascinating listening to the various
speakers throughout the morning
of Day One of the Conference. This
session was highly relevant and thought
provoking. I hope in ten years’ time I am
listening to conversations about all the
good progress that has been made in
the industry to-wards embracing the
circular economy!

Debate: Delivering for
customers will require
companies to be
ambitious and innovative
A review by Ross McCorrisken,
Wastewater Asset Planner at Scottish
Water

The inaugural debate of the 2018
national conference was duly kicked off
with the topic: Delivering for customers
will require companies to be ambitious
and innovative. Chaired by Dr Mark
Fletcher, Director/ Global Water Leader
at Arup, the debate sought to look at
the need and desire of the UK Water
Industry to be ambitious and innovative
in shaping the future and delivering for
customers now and into the horizon.
The “for” motion was led by David
Black, Senior Director of Water
2020, Ofwat and Peter Peacock,
Chair, Customer Forum in Scotland.
The “against” motion was led by Jo
Marshall, Vice President of ICS and Alan
Sutherland, Chief Executive WICS.
The debate began with a show of hands
of those “for” and those “against” the
motion. The overwhelming show from

David then set the debate off with
the “For” motion. Beginning with
an explanation that ambition and
innovation are intertwined and
innovation is about finding better ways
of doing things and not just about
hitting targets, cutting costs and shiny
new capital assets. He continued to
describe that at a time where the sector
is facing significant challenges from
climate change and population growth,
coupled with rising environmental
standards and rightly – customer
expectations. Ambition and innovation
are key to ensuring that we as a sector
are able to deliver an affordable, resilient
service that delivers for the environment
and our customers.
Swiftly following David Black was Jo
Marshal leading the charge for the
“against” motion. Jo began by stating
that innovation can be an over-used
and vague buzzword in business that is
a reason to look at cost saving. Asking
the audience if customers have a
desire for innovation and is innovation
really for customers? Jo pointed to
current customer research that shows
customers want personalisation, not
innovation and should we be looking at
getting the brilliant basics right?
With the stall well and truly now set
for both the “for” and “against” motion
there was an opportunity for the
audience to interact with the panel
which was followed by Peter Peacock
taking to the podium in support of the
“for” motion. Peter described to the
audience that customers want providers
to act ethically, standing accountable
desiring more innovation and for their
providers to really understand their
needs and ambitions by demonstrating
that they acting in the best interest of
the customer by being honest about

the challenges that they face and
demonstrating that they are optimising
efficiency by being aspirational and
innovative.
In the final representation for the
“against” motion, Alan Sutherland took
to the podium and began by echoing
the earlier thoughts of Jo Marshall by
commenting that innovation is just
a buzzword and if we are all doing
it already, why doesn’t it work? Alan
asked the audience to take the time
to “Think about your best customer
experience”. Did the experience involve
technology? Did the experience involve
an automated service? In closing, Alan
notes that delivering for customers is
about understanding customers and
their needs and that excessive ambition
clouds better judgement.
Upon conclusion of all representations
from the panel there was another
opportunity for the audience to get
interactive using the conference app
and raising questions to the panel. The
final deciding vote was a shift to the
“against” motion.
This challenging and stretching debate
brought home for me: What does
innovation really mean? We often talk
of innovation in the sector but to deliver
sustainable, resilient services for the
customer which protect and enhance
the environment, we must ensure that
we are getting the fundamentals of our
service right and that innovation and
ambition need not always be enormous
and all-encompassing capital schemes
and processes, but that empowered
people can make the real difference in
shaping the future for our customers
and our sector and this is what I can
take back to my day role from the
debate.

InstituteOfWater.org.uk
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THE CONFERENCE - DAY TWO

THE CONFERENCE - DAY ONE
transformation of innovation.
This TED talk was both inspiring and eye
opening, driving home the importance
of compliance and sustainability.
Environmental performance and
compliance is not an option. I will
certainly be thinking very differently
not only about water and discharge
compliance in my scientific role, but will
also be applying this at home to live in a
more sustainable way.

Water and the
Environment

A review by Sophie Moore,
Risk Scientist at Anglian Water
Services Limited
TED talk with Terry A’Hearn,
Chief Executive Officer, SEPA
“If everyone lived like the Scottish, we
would require three planets to sustain
ourselves.”
Terry’s opening statement summarised
in one simple phrase the motivation
behind SEPA’s One Planet Prosperity
regulatory strategy. Terry spoke of the
over-use of our planets resources and
how living off ecological and financial
debt eventually causes the system to hit
back, as we are now beginning to see
with climate change.
Terry spoke of a very different future
for environmental regulation and
the increased pressures on a better
environmental performance, not just
from SEPA but from the public. SEPA
provide support to businesses to
work to full compliance and beyond; a
regulator that is prepared to look at the
rules and facilitate the outcome, to allow
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Panel Interview with Marcus Rink,
Chief Inspector, Drinking Water
Inspectorate and Sue Petch, Drinking
Water Quality Regulator
This session was a great opportunity
to put questions to our drinking water
regulators. The topics varied and
included water quality challenges
- such as emerging pollutants, risk
assessments, customer impact and
professional registration.
Marcus spoke highly of drinking water
compliance in England and Wales, citing
the latest figure of 99.96% compliance;
however this level has now plateaued.
Marcus was questioned whether we
need to further improve compliance, or
should be satisfied with this level and
invest in other areas - his answer was
simply, never. Normalising this level of
compliance will result in the occurrence
of incidents and compromise is not an
option. Incidents disturb people and
result in a loss of confidence from the
public, we should never be complacent.
Sue spoke of the importance of risk
assessments and DWSP – if we got this
right there would be no water quality
incidents. Marcus further explained
that it is about us understanding what
the risk is and how we can manage
it to prevent customers from being

affected. There was a great emphasis
on how water quality incidents have
lasting effects on customers and
cause a complete lack of trust in their
water supplier. Both speakers agreed
that innovation, investment and asset
management are required to improve
water quality. Another inspiring talk
which has influenced the way I view our
lasting impact on customer trust.
Q&A session with Marcus Rink,
Sue Petch and Terry A’Hearn
“The best way to innovate, with the
best chance of return, is to involve all
partners throughout and share the
risk, giving a better chance of better
outcomes.” This was Terry’s view on how
regulators can help support innovation.
He went on to further talk of his vision
of the future where there is a reduced
water usage for a greater population
and no wastewater. Marcus spoke of the
importance of allowing companies the
space to review their methodologies
and how the DWI will always offer
support to drive improvement as long
as companies have a thorough risk
assessment methodology.
Collaboration and transparency were
Sue’s key messages – we must become
more proactive and take a broader view
of the challenges ahead and how we
can prevent these. Sue believes that
advances in water treatment that use
far less chemicals and are less energy
intensive are the future of the water
sector.
We must work together towards
protecting the water environment and
use all available technology to innovate
and meet these aspirations for the
future.

continued to describe the challenges
that were faced by companies at the
time of privatisation where significant
investment was required to meet the
demands of the then forthcoming
European Directives and to improve
the performance of the sector. Robust
independent regulation was credited by
Peter for customers receiving increased
levels of service for costs of around £1
per day.

Debate: The current
set up of the UK Water
Industry delivers for
consumers – now and in
the future
A review by Ross McCorrisken,
Wastewater Asset Planner
at Scottish Water

The second debate of the 2018 national
conference was duly kicked off with
the topic: The current set-up of the UK
water industry delivers for consumers –
now and in the future. This challenging
debate was chaired by Rae Stewart,
Director of Corporate Affairs at Water
UK and sought to seek if ownership
matters when delivering for customers.
The “for” motion was led by Peter
Simpson, Chief Executive at Anglian
Water and Ian Marchant, Chair of
Thames Water and the “against” motion
was led by Dr Kate Bayliss, Research
Fellow and Jonathan Ford, City Editor
of Financial Times
The debate was set in motion by Peter
Simpson who quoted current research
that suggests the 89% of customers
trusted their water company more
than other sectors including the energy
sector and the government. Peter

In response to the first of the
representations from Peter, Dr Kate
Bayliss took to the podium to set out
her case against the motion. Kate
began by reaffirming that water is
not like other commodities in that
it is essential for life and that water
companies are in a particularly powerful
monopoly position. This, according
to Dr Bayliss, enhances the need that
sector absolutely must be trusted
by customers. Dr Bayliss thereafter
continued to explain that the record
levels of investment have been delivered
as a result of increased borrowing
whilst still paying dividends. Dr Bayliss
concluded her argument by quoting
information from a leading debt charity
that states an increase in the number of
requests from customers for assistance
with water bills.
With the argument for the debate
now well underway, an opportunity
was given to the audience to ask
questions and engage with the panel.
This was followed by Ian Marchant
taking the podium in support of the
“for” motion. Ian began by describing
the fact that the current set-up of the
sector fosters innovation and has seen
large increases in productivity whilst
acknowledging that there is a need for
increased transparency. Ian continued
with his argument by stating that the
availability of debt has allowed for
record investment and has allowed
water companies to invest during a time
of austerity.

In the final speech “against” the motion
Jonathan Ford took to the podium
and began by asking the audience if
regulation is an adequate substitute
for competition and if it has kept the
industry on its toes? Ian continued to
describe how the industry has seen
record increases in performance but
that the benefits of this increase should
be shared equally.
At the conclusion of the debate the
audience were again asked to get
involved with the panel with some
challenging and thought provoking
questions coming from the audience
to the panel. In conclusion the poll of
opinion in the audience favoured the
“for” by a marginal vote showing a shift
in audience opinion.
This interesting and engaging debate
challenged my view on varying industry
structures that exist across the UK for
the provision of water and wastewater
services. For me the debate drew out
the successes that the industry has
enjoyed in previous years to deliver
record levels of investment and
performance, where companies have
had the freedom to innovate and the
backing to support the investment
required to achieve the requests of
European Directives. I firmly believe that
as a sector we must continue to support
the government legitimacy agenda
and to be open and transparent on the
ownership and operational structure of
the sector to continue to hold the trust
of our customers through independent
and effective regulation that fosters
trust and innovation.

InstituteOfWater.org.uk
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MEET THE LEADERS

THE CONFERENCE - DAY TWO
Amazon, we were told, exploit their
capa-bility in these areas to deliver “a
highly personalised experience to an
extremely large audience, in real time…
not just for customers, for their people
too”. Ananth explained that business
4.0 companies think very little about
constraint, be that in resource, in capital,
or elsewhere; and that they have a
unique appetite towards risk, because
of the agility their tech business models
afford them. This same technology
is available to all, “there is nothing
proprietary about AI, 5G, data...”

A Digital Future

A review by Alex Young,
Specialist Graduate, Managed Delivery
at Scottish Water
Ananth Krishnan, Chief Technology
Officer at Tata Consultancy Services,
opened the session with an immediate
warning that he planned to talk very
little about water. Instead, he would talk
about digital technology and how these
forces are affecting business models.
Ananth cited the first, second, and
third industrial revolutions, describing
how the contemporary business
models evolved to exploit the new
opportunities.
If we are now experiencing a fourth
industrial revolution, Ananth challenged
– “what is the business model that will
emerge to support this change, what is
business 4.0?”
Ananth introduced the four
characteristics that he told us are
typical of a business 4.0 company –
intelligence, agility, automation and the
ability to exploit “clouds” or collective
intelligence systems. The masters
of business 4.0, organisations like
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Speaking about the business 4.0
opportunity for water companies,
Ananth challenged the audience to
think of Google. In this example, the
organisations primary functions are
not themselves the revenue model
but instead support and underpin it.
Could water and wastewater services
themselves be free? Could our revenue
similarly be collected elsewhere?
Ananth summed up by highlighting
the risk of failing to adapt to the 4.0
environment – predicting a future in
which players within alternative sectors
could mobilise to seize parts or all of
our existing markets. Ananth urged that
we instead take the lead and invent our
own exceptional and ex-ponential value
business 4.0 model.
Next Ananth was joined on stage by the
expert panel to discuss in more detail
the specific implications of “business
4.0” for the water industry.
Responding to a question about
building blocks, Ananth suggested that
the water industry could follow the lead
of other conventional industries like
banking who are using the technology
that their customers already have as a

digital “on-ramp”. The discussion then
turned to the smart revolution in our
homes, our transport and our cities,
Ananth commenting that he has not
seen the water industry participate in
this space as we perhaps should. Gillian
Docherty, Chief Executive Officer at The
Data Lab, added that she sees a need
to augment our own data with that of
others so as to create new value.
Speaking about blockers, Professor
Kala Vairavamoorthy, Executive Director
at International Water Association,
described the juxtaposition between
our capital intensive, long living asset
base and the agile digital systems
we are increasingly deploying in its
management. Ananth responded
by pointing to the energy and
telecommunication sectors, with whom
we share obvious similarities, who he
suggested have each embraced 4.0
technology at a greater pace. Kala
sug-gested that the water industry
must “horizontalise” our specialist
digital engagements, so as to capture
and benefit from new ideas, new
perspectives and new people from
alternative sectors.

Sponsored by

Eleven water sector leaders in the same room at the same
time and the chance to ask the questions that matter to you!
Meet the Leaders is one of the Institute
of Water’s most unique events where
delegates get the opportunity to ask
leaders from across the water sector
their views and opinions on the topics
which matter to them. Discussions
ranged from current trends and new
initiatives in the water industry to advice
and tips on career development.
Meet the Leaders took place the day
before the full Conference and was a
great way to engage with delegates and
get them energised.
Over 80 delegates attended this event.

The Leaders were:
•
•
•
•
•
•
•
•
•
•
•
•
•

Terry A’Hearn, Chief Executive Officer, Scottish Environment Protection Agency;
Scott Aitken, Managing Director Europe, Black & Veatch Ltd;
Nick Ellins, Chief Executive, Energy & Utility Skills Group;
Richard Flint, Chief Executive, Yorkshire Water;
Thomas Faulkner, Executive Vice President, Skanska UK;
Douglas Millican, Chief Executive, Scottish Water;
Sue Petch, Drinking Water Quality Regulator for Scotland, Scottish Government;
Marcus Rink, Chief Inspector for Drinking Water in England and Wales, DWI;
Steve Robertson, Chief Executive Officer, Thames Water;
Alan Sutherland, Chief Executive, WICS;
Sara Venning, Chief Executive, Northern Ireland Water;
Linda Williams, Director of Human Resources, Dŵr Cymru Welsh Water;
Bob Taylor, Operations Director, South West Water.

Speaking on commercial risks
associated with better collaboration
and information sharing, Iain suggested
“we need a Regulated Framework
that supports that and incentivises
organisations to work together”.
The final word of a thought provoking
session belonged to Gillian, however,
stating “if you don’t value data,
disruption will come to you” drawing
the audience’s attention to the impact
of Amazon buying supermarket chain
Wholefoods and asking “Why not
water?”

InstituteOfWater.org.uk
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INSTITUTE OF WATER
PRESIDENT’S DINNER
AND AWARDS 2018
Professionals from across the
water sector came together to
celebrate a year of success and
innovation.
The Institute of Water’s President’s
Dinner and Awards – a formal dinner
event sponsored by Morrison Utility
Services and Morrison Data Services
– is the most prestigious social event of
the year for its members and partners.
Held on the 21st June, nine awards
were handed out to individuals and
organisations, who have demonstrated

excellence in development, outstanding
performance and innovation.
This year the Dinner was hosted by
newly-elected President, Douglas
Millican, Chief Executive of Scottish
Water, and set within the splendour
of Glasgow City Chambers.
Guests enjoyed a three-course meal,
drinks and entertainment amongst
water sector peers, friends and
colleagues.

Sponsored by

The Institute of Water continued their
support of WaterAid by hosting a raffle
which raised a fantastic £2225.00 for
the charity.
The Institute of Water and WaterAid
would like to thank the generous guests
and the companies who donated
prizes for the raffle; McCrae Training,
Morrison Utility Services and Morrison
Data Services, Z-Tech Control Systems,
Portsmouth Water, CABWI, RPS Group,
Linesearchbeforeudig Ltd, Kier Group
and Stonbury.

Institute of Water Allen Bolton Award

Institute of Water President’s Cup

Presented by Simon Cyhanko, National Chair, Institute of Water

Presented by Douglas Millican, President, Institute of Water
and Chief Executive, Scottish Water

Allen Bolton was the founder member of the Institute of Water.
Allen spent a lifetime in the service of the water industry and
served in every office of the Institute at some point in his long
career. Allen retained his keen interest in the Institute of Water
well into retirement and attended every Conference and AGM
until Nottingham in 2007, when he was presented with a Lifetime
Achievement Award.
Allen died in 2011 and this Award has been established in
memory of him and in recognition of all that he did for the
industry and the Institute.
WINNER: Ian Limb, Head of HR, Portsmouth Water, former
Board Member and former Chair of the Institute of Water

The Institute of Water has built its foundations on the
professionalism of its members and the passionate commitment
of the eight volunteer Area Committees who run the regional
activities.
By giving their personal time and energy, they create unique
opportunities for Institute of Water members to see behind
the scenes in the industry and to have access to the very best
people in the sector.
The President’s Cup recognises that commitment and is awarded
to the Area with largest percentage increase in members from
one National AGM to the next.
WINNER: South West Area

National Innovation Awards
Sponsored by Veolia
Presented by Mark Wilson, Director - Northern Region
This award shines a spotlight on the many innovative
companies in the water sector to demonstrate their excellence,
and is just part of the effort the Institute of Water is making to
promote the right cultural environment and encourage pride in
the sector.
Over the last year, each Area of the Institute of Water has held
its own Innovation Award, and the finalists from each have been
forwarded to this national award.
WINNER: South West Water – with their innovative behavioural
change campaign ’Love Your Loo’
RUNNERS UP: Scottish Water, Improving High Pressure Water
Jetting Safety and Lanes Group plc, Wellbeing App and
Practitioner Programme.
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Institute of Water Continuing
Professional Development Award
Presented by Lynn Cooper, Chief Executive
of the Institute of Water
Continuing Professional Development (CPD) is one of the
components of a successful career and our Corporate Members
have given an undertaking to maintain their competence
throughout their career. Each year we ask a sample of those
members for evidence of their CPD and the best submissions
are considered for our Annual CPD Award which is also open
to members of any professional body to enter.
WINNER: Ben Tam, Isle Utilities
RUNNERS UP: Phillippa Pearson, Dwr Cymru Welsh Water
and Gemma Williams, Dwr Cymru Welsh Water
Photo: Runner-up Gemma Williams with Lynn Cooper,
Chief Executive of Institute of Water

Outstanding Area Committee of the Year
Presented by Simon Cyhanko, National Chair, Institute of Water
This award recognises the effort and outstanding commitment
from an Area whilst, at the same time, recognising and thanking
all Areas for their work and dedication.
WINNER: Scottish Area Committee

WaterAid 2018 Award for Outstanding
Commitment
Presented by Margaret Batty, Director of Global Policy and
Campaigns, WaterAid
This special award is to celebrate exceptional commitment to
transforming lives by improving access to safe water in the
world’s poorest communities and is presented to a person who
has shown outstanding commitment to WaterAid in terms of
influencing and fundraising, both within their company and
individually.
WINNER: Dr Tony Ballance, Director, Strategy and Regulation,
Severn Trent Water

InstituteOfWater.org.uk
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INSTITUTE OF WATER PRESIDENT’S DINNER
AND AWARDS 2018

CONFERENCE
EXHIBITION
The Exhibition is a key feature of the Institute of Water’s Annual Conference and is a
fantastic opportunity to put product solutions, new technologies and services in front
of some of the most influential people in the UK water industry. Around 200 delegates
networked with our exhibitors.

Water Industry Skills Champion Award
for 2018

Water Industry Skills Employer of the
Year for 2018

Presented by Graham Saul, Chair of CABWI and Nick Ellins,
Chief Executive of Energy & Utility Skills

Presented by Graham Saul, Chair of CABWI and Nick Ellins,
Chief Executive of Energy & Utility Skills

This award is given to an inspirational skills champion, who
has made a tangible difference in supporting skills and
people development in the water and wastewater sector.
Their achievements promote a resilient, inclusive, diverse
and sustainable workforce and encourage better long-term
outcomes for their organisation, the sector and wider society.
The award recognises individuals who seek to directly enhance
the lives and professional development of others, and do
so over and above their day-to-day duties, whilst remaining
directly relevant for the industry’s environment.

This award is given to an organisation that pro-actively and
passionately champions a skilled, motivated and highly
qualified workforce to make a tangible difference in the
water and wastewater sector. The nominees have a business
approach that visibly attracts, develops and retains talent
whilst being an employer of choice. The award is presented
to an organisation that has shown consistent and credible
recruitment and employment approaches, including promoting
the sector as a career opportunity to a wide, inclusive and
diverse workforce.

The skills champion will be recognised as an ambassador for
the betterment of the sector and have a high level of respect
among colleagues and peers.

The companies shortlisted ‘with merit’ were: United Utilities,
South West Water, Severn Trent Water and Northumbrian
Water Group.

WINNER: Shirley Campbell, Director for People, Scottish Water

WINNER: Northumbrian Water Group

Water Industry Training Organisations
of the Year for 2018
Presented by Graham Saul, Chair of CABWI and Nick Ellins,
Chief Executive of Energy & Utility Skills
This award is given to an organisation that pro-actively and
passionately champions the provision of training to make a
tangible difference in the water and wastewater sector. The
nominees have a progressive and committed approach to
delivering high quality training and assessment provision.

“

The Institute of Water
Conference Exhibition
is the only exhibition
completely focussed on
the UK water industry
and gives us maximum
exposure to key decision
makers within the sector.
Paul Byrne
Chief Operating Officer
CABWI Awarding Body

”

The award is presented to an organisation that has shown a
commitment to providing a consistent experience of training
and assessment to candidates in the water sector and
attained a high level of respect amongst its peers and relevant
stakeholders.
WINNER: Utility and Construction Training Ltd and McCrae
Training Ltd
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STREAM

AN EVENING WITH

SAINT-GOBAIN
PAM

The Institute of Water continued
its partnership with the STREAM
Industrial Doctorate Centre and hosted
a selection of students who showcased
their water industry-focussed projects,
via poster presentations, to conference
delegates.

This evening of entertainment, sponsored
by Saint-Gobain PAM, has become a
notable event of the Institute of Water
Annual Conference.

Delegates were challenged to engage with the
students, pose challenging questions and vote
for their favourite innovative research project.

Following the success of last year’s
evening, 112 delegates attended the
event, raising £1680.

The student that achieved the most votes from
delegates was Shaun Boatwright from Sheffield
University for his EngD project with the very long
title: “Real-time water quality assessment and
metrics for strategic water distribution system
operation and intervention”. This project looked at
developing a tool which can automatically, and in
near real-time, determine the location of new leaks
and bursts. Great work Shaun!

The evening was organised by the Institute of Water’s Scottish
Area Committee, and is held in support of WaterAid, a global
charity working to provide access to clean and safe water,
improved hygiene and sanitation. As with previous events, all
proceeds from ticket sales were donated to the charity.

For more information about STREAM,
go to www.stream-idc.net/about

As is the tradition, the venue is kept top-secret, only being
revealed on the first day of the Conference, and was held this
year at the unique Òran Mór venue in Glasgow’s classic West
End. Attending delegates were treated to a fantastic ceilidh,
topped off with traditional Scottish food.

GA Valves are manufacturers
and distributors of valves to the
water and sewage industries

UK Distributors and
Technical Support of
Dorot Flow Control
Valves

Simon Cottingham, Industrial and Applications Director for
Saint-Gobain PAM, commented: “We were thrilled to have such
a successful event at this year’s Institute of Water conference,
and to be able to help a charity that performs such important
work. The event offered a truly unique experience, offering
a great atmosphere for delegates to network in a relaxed
environment while also providing some stunning food and
entertainment. We’ve had a wonderful reception to the evening,
and we’re excited to begin planning next year’s event.”

75% faster

installation than traditional bolted systems

“If

you always do
what you always
did, you will always
get what you always
got.”
Albert Einstein

Suppliers and Manufacturers of:
•
•
•

Air Valves
Gate Valves
Check Valves

•
•
•

Control Valves
Butterfly Valves
Flap Valves

•
•
•

Float Valves
Plug Valves
Penstocks Ball Valves

T: 01484 711983
F: 01484 719848
E: sales@gavalves.co.uk
www.gavalves.co.uk
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•
•
•

Fire Hydrant
Marker Post & Plate Systems
Blackeborough & Wolstenholmes - Valves & Spares

Universal - mechanical
self-anchorage system

www.saint-gobain-pam.co.uk

Email: innovations.uk.pam@saint-gobain.com
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IChemE Forms of Contract
An internationally acclaimed series, developed to reflect best practice in the process industries

The Red Book – Lump Sum Contract
The Green Book – Reimbursable Contract
The Burgundy Book – Target Cost Contract
The Yellow Book – Subcontract

The Brown Book – Subcontract for Civil Engineering Works
The Orange Book – Minor Works
The Silver Book – Professional Services Contract

Available in hard copy, PDF and editable word document formats. www.icheme.org/shop

Learn more about contracts
We offer two courses that are ideal for anyone involved with engineering and construction contracts

What Engineers Need to Know About Contracts
18–19 September 2018, Rugby, UK
Examine contract law for engineering and construction contracts and learn how it is used to help deliver
successful projects.

www.icheme.org/contracts

IChemE Forms of Contract
17–18 October 2018, Rugby, UK

MB0072_18

You will look at the structure, main provisions and features of the IChemE forms and learn how best to apply
them to your projects.

www.icheme.org/forms-of-contract

